
 
How do we provide FREE SHIPPING  

when other retailers charge up to $400 to ship the same item? 
 

Our high-volume purchasing ability allows us to offer the most competitive prices 
on brands of commercial equipment not usually discounted by other retailers.  

 
Long-term contracts with the top national freight carriers also allow us  

to receive significant discounts and pass the savings onto you! 
 

 
 
 

 
 

 
 
 
  
 
 
 
 

        
 

 
 

 

 
 
 
 
 
 
 
 
 

 
 

Dolphin Outdoor Power Equipment, Inc. 
Pompano Beach, Florida 33069 USA 

 

Toll-Free Phone: 800.992.0177  
Outside of the USA 954.977.9508 

 

CustomerCare@DolphinOPE.com  
 

A Residential Delivery Fee is charged by all freight companies 

for the cost of providing delivery to a residential address and/or the use of 
lift gate service to safely lower your shipment to ground level.  

 
If your delivery is to a commercial address not located in a residential area  
and you have a loading dock and forklift available, this fee may be waived.  

 
Please write “COMMERCIAL DELIVERY ADDRESS” in the “COMMENTS” section of our order form 

or contact our Customer Care Department to see if your delivery address  
qualifies as a commercial delivery location.   

 

† Commercial or Residential Delivery Address? 

Shipments to California, Washington, & Oregon: 
 

Equipment orders are shipped at a discounted freight rate of $200  

There is no additional charge for delivery to a residential address. 
 

Parts & Accessories are billed at actual freight cost. ( UPS or Federal Express )  

Shipments to Alaska, Hawaii, Puerto Rico, & Canada: 
 

Equipment orders are shipped at a discounted freight rate of $300 

There is no additional charge for delivery to a residential address. 
 

Parts & Accessories are billed at actual freight cost. ( UPS or Federal Express )  
 

“Equipment Orders” include only engine-powered products. Parts & Accessories are billed at actual freight cost.  
 

Due to the instability of freight costs, we reserve the right to change these rates by notifying you before we process your order. 
 

We ship to every address in the world. Contact us for Discounted Freight Rates in areas not shown. 

Shipments to 45 States:  
( excluding California, Washington, Oregon, Alaska & Hawaii ) 

 

Equipment orders are shipped FREIGHT-FREE to any Commercial Delivery Address.† 

There is a $50 charge for delivery to a residential address. 
 

Parts & Accessories are billed at actual freight cost. ( UPS or Federal Express )  
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